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1. Message from Staff 
Creating communities where every person can participate fully is important for people, 
businesses and community life. Town staff members in various roles from all service teams are 
involved in the development and implementation of accessibility planning at the Town. 

The Town of Innisfil’s Multi-Year Accessibility Plan outlines strategies and actions to identify, 
prevent, and remove barriers for people with disabilities in Town programs, services, and 
facilities. We are committed to continuing our journey to making Innisfil a community that is 
accessible to all. 

Innisfil Beach Park 

Innisfil Beach Park is located on the shore of Lake Simcoe and has many accessibility 
features including: 

 Accessible Washroom 
 Two ramps into the playground 
 Paved trail surrounding the playground 
 Bench pad with spaces between benches for accessibility supports 
 AODA approved engineered work fibers 
 Inclusive play equipment, accessible swings 
 Accessible parking 

Come visit us at 676 Innisfil Beach Road! 
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2. Message from the IAAC 
Members of your IAAC are committed to applying 
the principles of inclusiveness and integration in 
reviewing projects and supporting various initiatives. 
We continue to work as strong advocates to 
improve accessibility in the Town’s services, 
programs and facilities. 

Your IAAC supports creating a welcoming and 
accessible community that allows all members to 
engage and participate. We have created an 
educational program called Breaking Down Barriers 
Awareness day that provides our local elementary 
schools and other youth organizations hands on 
demonstrations that supports education in 
wheelchair use, vision simulations, hearing testing 
and education information about mental health, 
autism spectrum disorder and Deaf/blind Ontario 
Services. 

Your IAAC is currently in the development stages of 
creating a “all inclusive” Champion Park in Innisfil 
that will be available for everyone to enjoy and use. 
The IAAC is proud of our history lead by our award 
winning Chair Margaretta Papp-Belayneh (late). In 
honour of her, the Champion Park will be named 
“Margaretta’s Park”. We envision and strive to build 
an accessible society that allows for meaningful 
opportunities for people of all abilities. 

Members of your IAAC take pride in providing 
leadership and expertise on accessibility issues and 
the Committee has made great strides in 
addressing accessibility and removing barriers. We 
encourage our business community to remove 
barriers and have developed an online video to 
promote a barrier free market place. We look 
forward to working with the community and 
stakeholders in the future and can be reached at 
removingbarriers@innisfil.ca 

Joe Winson 
Chair, Innisfil Accessibility Advisory Committee 

Looking for more 
information on 
accessibility in
Ontario? 
Visit the Government of Ontario 
website at: 

ontario.ca/page/accessibility-laws 

Looking for
accessibility training
resources? 
AccessForward has free training 
modules developed in partnership 
with the Government of Ontario. 

accessforward.ca 
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3. Introduction 

3.1. Legislative Background 
The Accessibility for Ontarians with Disabilities Act (AODA) became law in 2005. The purpose is 
to benefit all Ontarians by developing, implementing and enforcing accessibility standards in 
order to achieve accessibility for Ontarians with disabilities. The Integrated Accessibility 
Standards Regulation of the AODA sets out the minimum accessibility requirements that an 
organization must meet in the areas of customer service, information and communications, 
employment, transportation and the built environment. 

3.2. Guiding Principles 
The Town will ensure that policies, procedures, and practices are provided in a manner that is 
timely and addresses integration, independence, dignity and equal opportunity. 

3.3. Accessibility Advisory 
Committee 
The Innisfil Accessibility Advisory 
Committee (IAAC) advises Town Council 
and staff members on ways to identify, 
prevent and remove barriers for people 
with disabilities in Town services, 
programs, and facilities. Members of the 
committee are appointed by Town Council 
who seek the advice of the IAAC in 
matters of accessibility. 

Duties and Functions of the Accessibility Advisory Committee 

 Identify changing needs, bring forward, and recommend appropriate actions to deal 
with issues relating to accessibility under the AODA. 

 Work with Town staff in developing, reviewing, and making 
comments/recommendations to Council in the interests of creating a barrier-free 
environment. 

 Advise Council on accessibility matters for person with disabilities to buildings, 
structures or premises or part of a building, structure or premise. 

 Review site plans as provided and provide input and suggestions on potential 
accessibility issues. 

 Conduct research on accessibility issues. 
 Liaise with stakeholder groups on accessibility issues. 
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3.4 Barrier Identification 
The intent of the Multi-Year Plan is to prevent, identify, and remove barriers and obstacles that 
stand in the way of persons with disabilities from being able to access services, facilities, and 
information. A barrier is anything that prevents a person with a disability from fully participating in 
all aspects of society because of his or her disability. 

Environmental Barriers: Features, buildings, or spaces that restrict or impede physical access. 
Communication Barriers: Obstacles with processing, transmitting, or interpreting information. 
Attitudinal Barriers: Prejudgments or assumptions that directly or indirectly discriminate. 
Technological Barriers: Occur when technology cannot or is not modified to support various 
assistive devices and/or software. 
Systemic Barriers: Barriers within an organization’s policies, practices, and procedures that do 
not consider accessibility. 

4. General Accessibility Plan 
4.1 General 
Maintain compliance with the IASR General requirements: 

 Maintain the Town’s Integrated Accessibility Standard Regulation policy. 
 Ensure that accessibility design, criteria and features are incorporated when procuring or 

acquiring goods, services, facilities and self-service kiosks. 
 Provide training on the Integrated Accessibility Standards Regulation and Human Rights 

Code to employees, volunteers, all persons who participate in developing organization’s 
policies, and all other persons who provide goods, services or facilities on behalf of the 
Town of Innisfil. 
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4.2 Information and Communication Standards 
The Town of Innisfil will provide accessible information and communication: 

 Have accessible processes for receiving and responding to feedback, by providing or 
arranging for the provision of accessible formats and communication supports. 

 Upon request provide or arrange for the provision of accessible formats and 
communication supports, in a timely manner that takes into account the person’s 
accessibility needs and at no additional cost, including emergency procedures and public 
safety information. 

 Ensure that Town of Innisfil website(s) and content form with the World Wide Web 
Consortium Web Content Accessibility Guidelines (WCAG) 2.0, initially at Level A and 
increasing to Level AA per the timelines outlined in the IASR. 

4.3 Employment Standards 
At the Town of Innisfil, our employment policies, programs and practices are developed to 
ensure inclusivity of people with disabilities. 

 Notify employees and applicants about the availability of accommodation during the 
recruitment process. 

 Consult with employees to provide or arrange for the provision of accessible formats and 
communication supports. 

 Upon request, provide individualized workplace emergency response information to 
employees 

 Continue to have in place a return to work process and the provision of individual 
accommodation plans 

 For performance management, career development and advancement, and redeployment, 
the Town will ensure that the accessibility needs of the employees with disabilities are 
taken into account. 

4.4 Transportation Standards 
The Town of Innisfil will ensure that accessible taxi service is available to the public. 

 Consult with the Accessibility Advisory Committee, the public and persons with disabilities 
to determine the proportion of on-demand accessible taxicabs required in Innisfil and 
identify process and steps made towards meeting that need. 

 Ensure that persons with disabilities are not charged a higher fare or additional fee for the 
storage of mobility aids or mobility assistive devices. 

 Ensure the owners and operators of taxicabs make available vehicle registration and 
identification in an accessible format. 
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4.5 Design of Public Spaces Standards 
(Built Environment) 
The Town of Innisfil is committed to meeting the 
requirements outlined in the IASR Design of Public Spaces 
Standards including: 

 Recreational trails and beach access routes 
 Outdoor public use eating areas 
 Outdoor play spaces 
 Exterior paths of travel such as sidewalks, stairs, 

ramps, and rest areas 
 Accessible parking on and off street 
 Obtaining services with elements such as service 

counters, fixed queuing guides or waiting areas 
 Procedures for preventative and emergency 

maintenance 

4.6 Customer Service Standards 
The Town of Innisfil will maintain compliance with the Customer Service Standard including: 

 Providing notice of temporary disruptions to goods, services or facilities 
 Training employees and volunteers on the purpose of the Act and requirements under the 

Customer Services Standards 
 Receive and respond to feedback about the manner in which goods, services and 

facilities are provided to persons with disabilities 
 Upon request provide a copy of a document in an accessible format as required under the 

Customer Services Standards 
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5. Overview of 2013 to 2017 Accessibility 

5.1 General 
 Procurement procedures have tools to help Town 

staff incorporate accessibility features in 
purchases across the corporation and at all cost 
levels. 

 All of the Town’s summer camps are accessible 
and inclusive for children and youth with 
disabilities. Inclusion counsellors are available to 
work one-on-one with children and youth who may 
need additional assistance during camp. 

 All new and returning employees are trained on 
the Accessibility for Ontarians with Disabilities Act 
(AODA) and its regulations. 

 Town staff participated in a “Breaking Down Barriers” awareness day hosted by the 
Innisfil Accessibility Advisory Committee (IAAC) in 2016 and 2017. 

 The IAAC was recognized and won the David C. Onley Award for Leadership in 
Accessibility. 

5.2 Information and Communication Standards 
 The Town website contains accessible features such as colour contrast and text size 

enlargement, and is compliant with Web Content Accessibility Guidelines (WCAG) 2.0. 

5.3 Employment Standards 
 Accommodation is provided upon request during all stages of the Town’s recruitment 

process. 
 A member of the Innisfil team with a disability who may need additional support in an 

emergency can request an individualized emergency response plan, unique to their 
needs and work environment. 

 Accommodations are made as necessary throughout the employment relationship. 

5.4 Transportation Standards 
 The Town has an agreement with a local taxi company to ensure accessible rides 

continue to be available on demand. 
 Sidewalks in Cookstown, Elizabeth Street, East John Street, and John Drive were 

updated to meet the new standards. 
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5.5 Design of Public Spaces Standards (Built Environment) 
 Accessible Playgrounds: 

o Lormel Gate Playground – inclusive 
equipment, 1m rubberized mat for access 
to playground bowl, bench pad with 
spaces between benches for accessibility 
supports, inclusive play equipment 

o Dempster Park – two ramps into the 
playground, paved trail surrounding the 
playground, bench pad with spaces 
between benches for accessibility 
supports, inclusive play equipment 

o 12th Line Park - ramps into the playground, 
paved trail surrounding the playground 
and basketball court, bench pad with 
spaces between benches for accessibility, 
inclusive play equipment 

o Innisfil Beach Park - two ramps into the 
playground, paved trail surrounding the 
playground, bench pad with spaces between benches for accessibility supports, 
inclusive play equipment 

o Innisfil Beach Park Washroom – accessible door openers, accessible bathroom 
stalls and sinks 

 Facilities: 
o Innisfil Town Hall – accessibility buttons installed to allow accessible access to the 

entire building 
o Operations Centre – new Operations building was built to current accessibility 

standards 

5.6 Customer Service Standards 
 The Town of Innisfil is committed to offering excellent accessible customer service with 

regard to service animals, support persons, assistive devices, and notice of service 
disruption. 

 10 



 

6. Contact Information 
To request a copy of the Multi-Year Accessibility Plan or Status Report in another format, or to 
provide feedback, please contact us: 

Email: hr@innisfil.ca 
Mail: 2101 Innisfil Beach Road, Innisfil, ON, L9S 1A1 
Fax: 705-431-7652 
Attention: People & Talent 
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